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TERVILL

Privacy Policy
1. Introduction

This Privacy Policy (hereinafter the "Policy”) explains what personal data we collect through the
website tervill.com, for what purposes we process it, how we protect it, and what rights you have
as a data subject.
The operator of the website is Tervill (hereinafter the “Operator”).

2. Data We Collect
The Operator may collect the following categories of data:
e Contact details: name, email, phone number (if provided via contact form or email).

e Technical data: IP address, browser type, language, access time, device information
(automatically collected to ensure website functionality and for analytical purposes).

e Cookies and analytics data: information collected through cookies or similar technologies.
3. Purposes of Processing
Personal data is processed solely for the following purposes:

e communicating with users,

e responding to inquiries and requests,

e improving the content and functionality of the Website,

e ensuring the operation and security of the Website.
4. Legal Basis for Processing
Processing of personal data is based on:

e Consent of the data subject (e.g., submitting a contact form, accepting cookies),

e Legitimate interest of the Operator (ensuring the functionality and security of the website).
5. Data Retention

Personal data is retained only for as long as necessary to fulfill the purpose for which it was
collected or as required by law.
Data from contact forms is retained for a maximum of 12 months unless further agreement or
consent is obtained.
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6. Data Sharing
Your data is not shared with third parties, except for:

e hosting and IT service providers who process data under a contract and in accordance
with GDPR,

e cases where required by law or public authorities.
7. Your Rights
You have the right to:
e access your personal data,
e rectify inaccurate or incomplete data,
e request erasure of personal data (“right to be forgotten”),
e restrict processing,
e Object to processing,
e data portability,
e withdraw consent to processing.

You can exercise your rights by contacting the Operator via the contact details provided on the
Website.

8. Cookies

The Website uses cookies to ensure functionality and for analytical purposes. Details on the use
of cookies are provided in a separate Cookie Policy.

9. Data Security

The Operator implements appropriate technical and organizational measures to protect personal
data against loss, misuse, unauthorized access, alteration, or destruction.

10. Changes to the Policy

This Policy may be updated from time to time. Changes will take effect on the date they are
published on the Website.



